
Alcohol and Other Drug Abuse Assessment, Treatment and Counseling 

Region:  Central 
 
Site Information:  Genesis Behavioral Services, Inc. - Genesis Women's Residential Center 
  5427 W. Villard Avenue 
 Milwaukee  WI  53218 
 
Site Contact Person/Title:  Nina Ball, Program Coordinator 
Phone:  (414) 546-3530    E-Mail:  nball@genesisbehavioral.com 
Appointment Phone:  (414) 442-5990  Fax:  (414) 536-3708 
 
Billing Contact Name:  Claude Stollenwerk  Phone:  (414) 777-1570 
 
Is agency Medicaid certified?  no   Faith-based Organization:  no 
Minority or Disadvantaged Vendor:  no 
 
Facility Accessibility: 
• Has a location near public transportation  
 
Specializations: 
• Programs for Women 
• Services for Pregnant Women 
• Services for Persons Involved in the Criminal Justice System 
• Services for Persons with Co-occurring Mental Health and Substance Use Disorders 
 
Hours of Operations:  Residential AODA Tx 24 hours per day 
Monday:  Tuesday:  
Wednesday:  Thursday:  
Friday:  Saturday:  
Sunday:  Emergency Contact 24 Hour Phone 

Number:   
 
Program Description 
 
Women’s Residential Program Components 
The programs offered at Genesis Women’s Residential Center are certified by the State of Wisconsin as 
approved facilities for HFS 75.14 AODA Transitional Residential Treatment, and licensed as 
Community Based Residential Facilities HFS 83.  These programs offer a continuum of care to clients in 
order to give them every possible chance of recovery.  All transitional residential services are planned 
and delivered in an environment, manner and under arrangements that will achieve and maintain the 
maximum level of independent functioning for each client.   
 
Treatment planning is in accordance with HFS 75.03 and 75.14 in that Genesis AODA Transitional 
Residential Treatment staff develop treatment plans for each client within 4 days of program admission 
based upon assessment information obtained from the client.  A discussion with the client takes place to 
ensure that the plan is tailored to the individual client’s needs.  The treatment plan is developed in 
collaboration with other professional staff, the client and when feasible, the client’s family or others 
identified as important to the client, and addresses cultural, gender, disability if any, and age-responsive 
treatment needs related to substance use disorders, mental disorders and trauma.  The plan also contains 
information, unmet goals and objectives from the client’s prior treatment experience.  The plan is 
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reviewed at a minimum every 30 days and documented on a “Staffing Note” in the client’s file.  Client 
participation in the development of the treatment plan is documented in the progress notes.  The 
Treatment Plan is reviewed and signed first by the Clinical Supervisor and Counselor, and secondly by 
the client and Consulting Physician.   
 
In accordance with HFS 83.33(4), each Genesis Transitional Residential Service provides client group 
specific services that include but are not limited to the following: 

 Personal care 
 Independent living skills 
 Communication skills 
 Socialization 
 Assistance with self-direction 
 Monitoring symptom status 
 Medications administration instruction 

 
In addition to the services listed above client individualized treatment plans address specific needs, and 
most clients participate in the following treatment activities: 

 AODA Group Therapy: Five times per week. 
 AODA Education Group: Three times per week. 
 Individual Counseling: Minimum of one time per week. 
 Twelve Step Groups: Meetings are held regularly within the facilities. 
 Adult Basic Education: Basic skills and/or work toward a high school diploma/GED/HSED. 
 Living Skills Classes: basic social skills, household maintenance, parenting, independent living 

skills, employment skills, STD's education and testing, community referrals, Anger Management, 
Cognitive Skills Education, Assertiveness, Health Education, Reflections, Relationships, 
Community Meeting,  

 Medication Management and Monitoring:  In accordance with HSF 83 standard. 
 Recreation Program 
 Chapel   
 Dietary Services 

 
Additionally, the Women's Residential Center provides the following gender specific services: 
Domestic Violence, AA, NA, CA, Women's issues topic group five days per week; Peer support group 
six days per week; 12-Step lecture group once weekly; Women's self-esteem once weekly; Art Therapy. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


